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DHSP Partner,

Welcome to SHOARS! SHOARS is now the place to go to interact with the Division of
HIV/STI Programs at the Michigan Department of Health and Human Services. To get
started on your SHOARS journey, you will need to create a SHOARS profile - this guide is
designed to take you step-by-step through the process to request SHOARS access, create a
user profile, and access the services you need.

There are four distinct steps in creating your SHOARS profile.

1. Create an account with MILogin*

2. Request access to SHOARS in MlLogin

3. Create a user profile in SHOARS

4. Submit the “+ Request Access” form in SHOARS

Please follow this guide to successfully register for your SHOARS account. If you have any
questions or difficulty, please reach out to the SHOARS team at

MDHHS-SHOARS-Support@michigan.gov
Thanks!

The SHOARS Team

*If you already have a MILogin account, you do not need to create a new one. You will be able to skip to step #2.
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STEP 1: CREATE AN ACCOUNT WITH MILOGIN

1. Navigate on your browser to MILogin for Third Party (MILogin - Login (michigan.gov))

i :§’1>Mlchlqln.gw

MiLogin for

Third Party

2. Begin creating an account by selecting “sign-up on the MILogin home page.
NOTE: If you already have a MiLogin Third Party account you do not need to create a new one!

3. Fill out the “Create Your Account” form with all required information. This
information includes:

a. First and last name i 5o/ :

C. WOI’k phone number Create Your Account '?_ - .w:_

d. Answering the verification Prote nformation

question o o
[ ' ] [ ][ ]
— B |
[Crrosrganens o P = ]
|.m.,_...., R |
e

e
[ Vagree 1o the verms & condisens.
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4. Create your username and password.

a.

Your username needs to be your last name + first name initial + 4 digits. For
instance, if you were registering as Jay Gatsby your username would be
gatsbyj1925.
Your password must meet the following criteria:
i. Atleast 8 characters in length
ii. Atleast has three of the following: (1) upper case letter, (2) lower case
letter, (3) number, or (4) special character
iii. It does not contain any combination of letters or numbers used in
your username

Create Your Account (1] e 3

e Serwrny letuy Comtrmonon
o
Security Setup
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* Confirm New Password

[ v

*Security Options
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u| &
Kmal (rens/ads) o

5. Select a security option - you can either have a multi-factor security set-up through
your (1) email address, (2) text message, or (3) by providing answers to 4 questions.
We strongly recommend choosing the 4-security question email so all
authentication can happen within the webpage.
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6. Click “create account” to finish the process to create your MlLogin account.
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STEP 2: REQUEST ACCESS TO SHOARS THROUGH MILOGIN

1. After you create your account in MILogin, you will be taken to your MILogin “Home
Page.” At the bottom of this page, click on the teal text that says “Request Access.”

'.5,5“ qov ~ELP CONTACT Ut

MIiLogin for Third Party

A HOME & RIQUIEST ACCESS 8 UPDATE PROFILE G, SICURITY OPTIONS © CHANGE PASSWORD * LOGOUT

Home Page of Marianne Desilva
E Your password will expire in m days

AcCess your appiications by Cicking on the application links below

You do not have 3Ccess 1o any application. YOou ¢an request access by clicking k

2. Search or STI/HIV Operations and Resources System (SHOARS) in the application
search bar.

(%@? Mlchlqan.gw HELP  CONTACTUS

MiLogin for Third Party

# HOME & REQUEST ACCESS 5 UPDATE PROFILE @ SECURITY OPTIONS © CHANGE PASSWORD ® LOGOUT

Request Access o 2 2
Search Additional Confirmation
Application

Search Application

Search for an application with a keyword o select an agency to view its applications

STIZHIV Operations and Resource System (SHOARS] Ql

- Select Agencies — v

STVHIV Operations and Resource System (SHOARS)
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MDHHS logo.

<
Eulchlqan.gcv MELR  CONTACTUS

MiLogin for Third Part

# HOME

EQUESTACCESS  [X UPDATEPROFILE & SECURITYOPTIONS ) CHANGEPASSWORD @ LOGOUT

Request Access 2 ol

Soarch Addtional Confirmation
application information
Search Application
Search for an application with a keyword or select an agency (o view its applications.
STI/HIV Operations and Resource System (SHOARS] | - select Agencies - v

LT Michigan Department of Health & Human Services (MDHHS)

STI/HIV Operations and Resource System (SHOARS)

4. Agree to the terms and conditions. Click “Request Access.”
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STI/HIV Operations and Resource System (SHOARS)

STIPHIV Gperation And Resource System (SHOARS) is an application that allows
partners to engage with the diverse resources of the Division of HIV/ST Programs
(DHSP). SHOARS allows users to create a profile to centralize all interactions with
the Division including: grants and contract processes; surveys: trainings;
regjstration for conferences and other events; requests for data, information,
technical assistance or supplies/materials; and access to reporting and other
systems. SHOARS will allew grant subrecipients, local health departments,
community agencies, dlinic and hospital staff, laboratorians, along with all
Michigen residents, to communicats with DHSP via & single system

Terms & Conditions
The Division It HIV and STI Programs (DHSP) computer Informarion system (systams)
are the property of the State Of Michigan and subject to state and federal laws, rules
and regulationss. The systems are in ‘or use cnly by authorized perscns and
only for official state business. Systems users are prohibited from using any assigned
or entrusted access control mechanisms for any purposes other than these required
10 pierform authorized 0ata exchange with DHSP. Logon IDS 3nd passwords are never
to be shared. Systems users must not disclose any confidential, resticted or sensitive
data to unauthorized persons. Systems users will only access infarmation on the
systems for which they have authorization, Systems users will not use MDHHS.
systems for commercial or partisan political purposes. Follawing industry standards,
systems users must s i any information printed, or

. \than n L " s

@) |agree tothe terms & conditions.
I do not agree

CANCEL | REQUEST ACCESS
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5. Enter your email address and phone number. Click submit and you will receive a
confirmation pop-up.

MiLogin for Third Party

"N HOMI & RIQUEST ACCESS [0 UPDATE PROFILE G, SICURITY OFT

Request Access

MIiLogin for Third Party

A HOME & REQUEST ACCISS [0 UPDATE PROFILE 4, SICURITY OPTIONS © CHANGI PASSWORD * LOGOUT

Additional Information

Provide following information to submit your

Request Access @ 2] o

Confirmation

+ Success

The request for your access has been successfully submitted.

You will see the updated list of application(s) on your home page once it is processed.

SUBMIT

NOTE: After you submit, access will be granted on a rolling basis. You will have access no later
than the end of the business day you make the request but may be granted sooner.
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STEP 3: CREATE A USER PROFILE IN SHOARS

1. After you have been given access to SHOARS - you'll receive a confirmation email -
return to the MILogin homepage for third party users (MiLogin - Login (michigan.gov)).
User the username and password you have created.

MiLogin for

Third Party

SIGN UP

NOTE: You will return to this homepage to access SHOARS in the future. This is the webpage for SHOARS.

2. After you login through MILogin, you'll be taken to a list of all the programs you can
access through the State of Michigan. Select STI/HIV Operations and Resource
Systems (SHOARS).

“f‘/MIﬂiqln.gw

MiLogin for Workers

55 UPDATEPROMLE | ® LOGOUT

Home Page of Ryan Baca
i by cicking anth spcatio ik

zeessyour sopliestc beiow

Department of Technalagy, Management and Budget (DTMB)

Clarity Projoct & Partfolia Managoment - DEV

Clarity Project & Portfolio Management - TEST

Michigan Department of Health & Human Services (MDHHS)

I STUHIV Operations and Resource System (SHOARS) - SIT I
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3. Agree and acknowledge to the terms and conditions.

Terms & Condltlons A

STIIHIV

and

restricted or
faed persors, Systems users whl oy access inormation o the ysters for

er 's for
commercal = ok e ot Sokoadt iy sandords st s
for

ms users will not use MDHHS system:

o b

appropriate manner
exprezzed onsent to the montoringof her acttes on the ysems I o oG

v format ype, Al usars of o sysvems Eha

provi e

y b

prosecuton. 8y scezsing Movmaxa n provided

(DHSP) computer inforr

and agr e 630 by o e o vacy and securiyterms. onditons. poices and
restrictions for each authorized applicatior

ol for 0
by the Owision o ana S s
ems and clicking on the button below: | acknowledge

CANCEL AcknowledgeIAgree

4. The first time you visit SHOARS, you will be asked to create a SHOARS user profile

with DHSP-required information. This is to make sure that when you request
something in SHOARS,

DHSP can better serve you.
The following information
is required:

a.
b.
C.
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First and last name
Email Address
Business/Affiliation
name
Business/Affiliation
position
Business/Affiliation
address

Identify the area
you are involved

User Registration

To register, please fillin all required field: verify the below and any sect

how the SHOARS user experience will be customized t meet your neads.

tha percain 10 you. Having accurase and complece informasion is

Name.
Selutation Nane- -
= First Name Crew
Middle Name
*Last Name Steant
Pronouns e -
Business (Add at least one ph ber. If yo has ion, add it after the ph itha d add
X to the beginning of the extension)
Mobile Prone (605) 4622020
Business Phone (609) 462280
Business Fax
Business Email Address
* Email fyskeBdelonte com
Business Address
“Sues
Building, suite, unit
“Cry
County ~ane- -
Suace Nare- -
*Zip code
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STEP 4: SUBMIT THE “+ REQUEST ACCESS” FORM IN SHOARS

NOTE: Anyone with SHOARS will have the access to to sign-up for trainings & events as well as can submit
materials and information requests. If you need access to submit grant and contract management, please
continue to request access as outlined in the next portion of our training.

1. Click "+ Request Access” to begin the process on gaining access to the Grants and
Contract Management functionality of SHOARS.

+ Request Access

Y. Start Materials and Information Request

2. Confirm you need SHOARS grants and contracts access.

Help us personalize SHOARS to meet your needs

Will you be using SHOARS for Grant and Contract Management work such as submitting and tracking contract amendment requests to DHSP?

Please note - By registering for SHOARS you will automatically have the ability to sign-up for trainings & events, as well as the ability to submit materials & information requests.

3. Complete the questionnaire based on your amendment-access level including if you
are approver of agency representative. Your information must match what is linked
to your name in EGrAMS to continue.
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